Create a SK Virtual Visit Account and Login

on the Web Using a Laptop, Desktop or Tablet

As a patient, you must first be invited to a virtual clinic with an invitation email or with an
Invite Code before you can be scheduled to attend virtual patient consultations.

The 'SK Virtual Visit’ platform works on the following web browsers:

= Chrome

=  Firefox

= Microsoft Edge
= Safari

It WILL NOT work on Internet Explorer

Step 1- Navigate to the Login screen at https://virtualvisit.saskatchewan.ca/

It is a good idea to bookmark the Login screen to your
computer or desktop for easy access in the future.

Step 2 — On the Login screen, click ‘Create Account'.
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LogIn

Need to register a new account?
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Have a meeting invite?

Join Meeting Now




Step 3 - Choose account type ‘Patient’.
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Account Type

Please choose the type of account you would like to create.
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Provider

Step 4 - Enter all Account Information.

Step 5 — Create a secure password. As the password requirements are met, checkmarks will
automatically appear for each item.

Step 6 - Review the ‘Terms of Use’, ‘Privacy Policy’ and ‘Consent Form’ and check the boxes
confirming you have Read and Agree to them.

Step 7 — When complete, click ‘Continue’.
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Account Information

Flease provide the following information to register your account.
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The ‘Email Verification’ screen will appear and you will be sent an email to the email address
you entered on the previous screen.

If the email is not found in your ‘Inbox’, check your ‘Junk’ or ‘Spam’ folders. If still not there,
click ‘Re-send Confirmation Code’ on the ‘Email Verification’ screen and it should be resent.

Step 8 — In the emaiil, click the quick link, ‘here’, which bypasses the ‘Email Verification’
screen, OR...

Saskatchewan/,

Hello and welcome to SK Virtual Visit!

Please click here to verify your email or enter the following code when prompted after logging into your

account:
Or manually enter... 250200

Thanks for joining SK Virtual Visit

If you have any questions or suggestions for how we can improve our service, please don’t hesitate to contact us at
virtualvisit@ehealthsask.ca.

.. manually enter the 6-digit code provided in the email onto the ‘Email Verification’ screen,
then click ‘Confirm'.
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Email Verification

We have sent you an email with a confirmation code. Please enter the
code here to confirm your email.

Enter Confirmation Code
(250200 )

The email may take a few moments to arrive in your inbox. Please be
sure to check your junk mail and refresh your inbox
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Re-send Confirmation Code

You will be taken directly into your new ‘SK Virtual Visit’ account.

Step 9 — Click ‘Complete Checklist’' to complete your account setup. Your birthday and
gender populated from the information you entered when creating your account.

Enter a phone number, your address, and your health card number.



Home

Please call 911 if this is an emergency.

We are NOT an emergency service. If you have chest pain, shortness of breath, abdominal pain or other intractable pain, close this app now and see a doctor in person.

Invited to a Meeting? Enter Invite Code
Join with a Meeting ID and passcode. = If you were invited to register with a Provider. enter your code to register

Pre-Consultation Checklist

Complete your Pre-Consultation Checklist to allow scheduling consultations with your provider
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+ Birthday and Gender
Phone Number
Address

Health Card Number

= -~

Changes to your account may be made under ‘Account’ > ‘Profile’.
Your scheduled virtual appointments are found under ‘Consultations’.

Logout of your account under...
‘Account’ > ‘Logout’, or
‘.. More’ > ‘Logout’

Login to your account at...

https://virtualvisit.saskatchewan.ca/

Enter the email address and password you used when creating your account, then click
‘Login’.




